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German Ports
Secure Release Order

Webinar on the introduction of the 2nd stage of SRO
March 2026
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Agenda 

01 What is the Secure Release Order via German Ports? 

02 What changes to container pick-up will take effect at the end of March?

03 What do I need to do to prepare?
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01 What is the Secure Release Order via German Ports? 

02 What changes to container pick-up will take effect at the end of March?

03 What do I need to do to prepare?
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Due to increasing security gaps in the import process, the Port Security Act has been 
adapted – the release reference (PIN) is being discontinued.

The chain of authorized pick-up parties is currently neither 
logged nor registered anywhere. This results in container 
pick-ups being untraceable for authorities. 

Untraceable

PIN

Unsafe
Currently, the process involving a release reference (PIN) 
poses a significant security risk for both employees and 
customers.

Einleitung: Aktueller Stand und Zielprozess

No standardisation
Import processes at major German seaports differ 
depending on the location.

The amendment to the Port Security Act removes 
the use of PINs and introduces a secure, digital 
release process.
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With the Secure Release Order, DAKOSY & dbh have created a secure, standardised pick-
up process that complies with the requirements of the Port Security Act. 

Hamburg,
Bremerhaven and

Wilhelmshaven

Einführung in die Secure Release Order

The chain of authorised pick-up parties is recorded at 
German Ports, making container pick-ups traceable for the 
authorities.

Increased traceability

Increased safety 
The digitisation of the release process for container pick-ups 
increases safety for employees and customers.

Standardised processes
The creation of a new platform will further standardise 
import processes at German Ports for Hamburg, 
Bremerhaven and Wilhelmshaven.
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The legitimacy of container pick-ups is managed through ‘Pick-Up Rights’ in the German 
Ports Platform.

A release is sent by the 
carrier to German Ports

German Ports generates a 
Pick-Up Right and assigns it 

to the Initial Release Party 
(IRP)

The Pick-Up Right can be 
transferred as needed

TruckForwarder 1

Logisticians 1

Forwarder 2

Logisticians 2

During slot booking and pick-
up of a container, the 

terminal checks for a valid 
Pick-Up Right
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01 What is the Secure Release Order via German Ports? 

02 What changes to container pick-up will take effect at the end of March?

03 What do I need to do to prepare?
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For slot booking via TruckGATE

You still need a previously entered trucker ID in the 
Pick-Up Right for the container in German Ports.

The Pick-Up Right is required for slot booking 
(TR02 and TruckGATE).

End of March 2026 for trucker

For full container pick-up at the terminal, the collecting 
company must be in possession of the active Pick-Up 
Right.

In accordance with legal requirements, safety measures for the collection of full containers 
by truck will be increased at the end of March 2026.

TR02

End of March 2026 for slot booking via TR02 

In addition, the truck driver must verify via the IDP 
systems (Impala, Passify or Conroo) that they are 
driving for the company that has the active Pick-Up 
Right.
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Starting dates
• Hamburg 23/03/2026

• Bremerhaven 25/03/2026

• Wilhelmshaven Date will follow

The introduction of increased security measures (stage 2) is location-dependent and affects 
all terminals at the respective location.
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Different IDP systems are used at the respective terminals.
Einführung in die Secure Release Order



German Ports - Release Order 1117. März 2026

Impala as an example: Registration of transport companies. 
Einführung in die Secure Release Order

• Self-registration of the company

• Validation of data by DAKOSY
• Address, VAT, GPO ID

• Check against sanctions lists

• Self-administration of the company by 
admin

Transport Company
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Driver

Impala as an example: Invitation of the driver by the transport company.
Einführung in die Secure Release Order

Transport Company
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Impala as an example: Driver asks to join the transport company.
Einführung in die Secure Release Order

DriverTransport Company
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Different IDP systems are used at the respective terminals.
Einführung in die Secure Release Order

https://www.dakosy.de/fahrer-
authentifizierung-impala#c15942

https://support.conroo.com/en/articles/137257
41-infographics-for-truckers-trucking-

companies

https://www.passifyapp.de/german-port-
release-order-2/
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01 What is the Secure Release Order via German Ports? 

02 What changes to container pickup will take effect at the end of March?

03 What do I need to do to prepare?
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After registration, you must immediately update your legacy codes and assign the drivers to 
the correct companies in the IDP systems.

German Ports Registrations Legacy-Codes IDP-Systems

Vorbereitungen: Was wird wann benötigt? 

https://germanports.com/en/registration/ https://germanports.com/en/tutorials/ https://www.truckgate.de/en/faq/idp-systeme
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IMPORTANT!

After each go-live, the terminals will adjust their gate 
check

Therefore, container pick-up is not possible 
without assigning drivers in the terminals' IDP 

systems. 

Please inform yourself about the setup and support for 
IDP systems.

After registration, you must immediately assign the drivers to the correct companies in the 
IDP systems.

IDP-Systems

https://www.truckgate.de/en/faq/idp-systeme

Link to the support guides:

Disclaimer: If only TruckGATE is used, no assignment is necessary.

https://www.truckgate.de/en/faq/idp-systeme
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Do you have any questions? Please use the Q&A box. 
Einführung in die Secure Release Order

?
!
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