
WebUI – Pending Inspection Status for Carrier
Information Sheet 

Pending Inspection Status

1. Go to the drop-down menu Release and click on 
Pick-up rights. 

2. A new tab called Pick-Up Rights will open, 
displaying an overview of all existing pick-up 
rights. If no pick-up rights are visible, refresh the 
page by clicking “Update” in the shortcut menu.

3. In the overview, right-click on a pick-up right. A 
context menu will appear. Select “Approve 
Pending Inspection”. This will (proactively) 
grant the terminal permission to set the Pending 
Inspection Status.

4. A pop-up window will appear, asking you to 
confirm the action.

5. After confirming, another pop-up window will 
display a written confirmation of the approval.
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1. Go to the drop-down menu Release and 
click on Pending Inspection Intents. 

2. A new tab called Pending Inspection 
Intents will open. This tab displays an 
overview of all pick-up rights that currently 
have a pending inspection intent, either 
given by the pick-up right issuer (e.g. 
carrier) and/or requested by the terminal. 
Those intents are displayed in the 
respective columns in the tab. 

3. In the overview, right-click on a pick-up 
right. A context menu will appear with the 
following options:

a) Approve Pending Inspection
b) Reject Pending Inspection

4. After selecting and confirming your intended 
action, a pop-up window will open 
displaying a written confirmation.

Option 2: Carrier confirms or declines the terminal’s request
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Option 1: Carrier grants permission proactively

The Pending Inspection Status is used for Customs 
(CPA) or Veterinary (VET) inspections.
• During this status, the Pick-Up Right is „frozen“ for the 

duration of the inspection. 
• This means that carriers (and/ or subcontractors) 

cannot modify, withdraw, or cancel it while the status is 
active.

If the terminal is instructed to organise the transport to an 
inspection outside the terminal area, actions by the carrier 
are required:
• Option 1: The carrier proactively gives the permission to 

allow the terminal to set the status 'Pending Inspection‘.
• Option 2: The carrier confirms the terminal’s request to 

activate the Pending Inspection Status.
Once the inspection is completed and the container returns 
to the terminal, the Pending Inspection Status is lifted and 
the original Pick-Up Right becomes active again.

1


