WebUI — Forwarder and Logistican PORTS

Information Sheet

Handling Pick-up rights - Downgrade to PIN

Login to your account via the German Ports

System v Release v Help »

Web Portal: Sm@nFind1E ®
1. Navigate to “Release” and select “Pick- & pieky @ Qickvew
up rights”. A new tab titled “Pick-up c o Meserdata by e
rights” will appear, displaying several
German Ports Release Order [ps01]

data fields.
System v Release v Help
2. By right-clicking on the different pick-up . . .cior A B ®
rights, you can open a context menu
with further actions.

B Pick-up rights [1] *

c Q o B~ = |9 | B~ > & €& J/  Enter authorization for
3. Now select the ‘Downgrade to PIN’
Container no.

Optlon . Pick-up right TEST98761111 German Ports ID Status Terminal R

0000157001 TEST98761111  FI765432100000000 8 active CTD 1
> Pass pick-up right

< Return pick-up right
2 Revoke pick-up right

3 /' Downgrade to PIN
Enter authorization for TruckGATE
Cancel
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4. A pop-up window appears with a Downgrade to PIN
Warning message. If you want to Warning: If you have an release order reference generated for the pick up of a container, the
. . . . @ pick-up right can no longer be used. A message with the same release order reference will be
proceed with the actlon, confirm with sent to the terminal. All companies involved in this pick up process will also be informed.
. After generation, the container must also be picked up from the terminal by you or your service provider
‘Yes’
with this release order reference. The option to generate a release order reference will be switched off
5_ The P| N WI|| then be provided to you from 1 October 2025 - from then on, it will only be possible to work with pick-up rights.
and another pop_up Window will appear_ Do you want to downgrade the selected pick-up right?
6. Click on ‘OK’ to finalise the process 4 ves No
Downgrade to PIN

The generated PIN is:
FXXXXXXXXXXXXX*
(Concealed for security purposes)
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